IT Visibility At Your Finger Tips With
M1 Managed Broadband Monitoring




@® M1 Managed Link Monitoring
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Improve efficiency,
reduce cost of failures

M1 Managed Link Monitoring remotely tracks
customers’ broadband link connections including
link status, SLA, utilization and router performance
in real-time, 24x7.

It also detects and reports link congestion as well
as router performance bottlenecks.

Real-time reports provide immediate visibility for
customers to understand how their investment is
spent to meet business needs.

With this service, customers can respond to faults
faster, have better visibility on the link usage and
make better business plannings.



Know your users,
enhance your business
support

M1 Managed Traffic Monitoring collects
broadband traffic statistics from existing

routers without any additional hardware,
investment. This allows businesses to have
in-depth business intelligence in real-time, 24x7.

This service presents detailed broadband Internet
traffic usage and profiles, such as top applications
(what do users do), top destinations (where do
they go), and traffic trending analysis

(user behavior changes).

Through correlations and heuristic analysis, it also
detects network anomalies and common.
network-based attacks such as DDoS, Port
Scanning, UDP Flooding, etc.

With this service, you can understand users’
behaviors, and make intelligent decisions to meet
exact business needs.
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Instant visibility,
full transparency

The online portal provides immediate
accessibility and control via web-based
dashboard for Managed Link and Traffic
Monitoring. The dashboard provides holistic
views on real-time and historical status of all
monitored components.

With strict access control, this portal can be
accessed from anywhere desktops or mobile
devices, such as PC, iPad/iPhone, and Android
devices.
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Do Better. Managed IT Smarter.



